
A 5 day trek along the beautiful and untouched Atlantic coastline of 
Morocco exploring secluded coves and dramatic cliffs.…. 
 A camel supported genuine “away from it all” trekking experience
 Following some of the ancient caravan routes of the Portuguese
	 Dramatic	coastline	and	endless	beaches	offering	a	breathtaking	adventure			
 Explore the ancient white-washed town of Essaouira (UNESCO)  
 Enjoy the walled city of Marrakech - voted world’s best destination 2015

MOROCCO’S ATLANTIC COAST TREK

info@travelandtrek.com +44 1529 488 159 +44 7725 943 108 

Destination Morocco

Difficulty General

Altitude Negligible

Trip Duration 9 days UK ~ UK

Nights on Trek 4 nights

Nights in Hotels 4 nights

Meals All meals (and water) on trek, B&B in hotels

 

FAST FACTS
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Why travel with us?

Low Minimum Numbers
Our trips are perfect for solo travellers wishing to book on their 
own to join a trip which is guaranteed at an early stage.
Low Minimum numbers enables small pre-formed groups to tailor 
their trek to suit particular dates as opposed to joining a fixed 
group, and without incurring high aditional charges.

Low Guaranteed Status
Peace of mind from the outset enabling you to make your travel 
plans immediately as opposed to waiting for a future ‘guaranteed 
status’ and the uncertainty of cancellation due to lack of minimum 
numbers.

Your protection.....peace of mind!
All our trips provide complete protection with ATOL or International 
Passenger Protection. See last page for full details.

 

Route through Marrakech - all of our trips to Morocco use Marrakech 
as the hub. It is a reliable flight destination with numerous options 
of flight carriers and therefore has a high degree of flexibility and 
resilience.

Flexible and Resilient itinerary - this is adventure travel and there can 
be numerous reasons beyond our control that can alter the intended 
plan. Our itineraries are sufficiently flexible and resilient to withstand 
a good deal of adjustments and still retain the aim.

Challenging but Safe - weather conditions can often make our trips 
more challenging. There is a fine line between challenging and 
unsafe and we take pride in the experience of our Guides to make 
the right decisions combined with the support we have in place.

Qualified English Speaking Local Guides - we employ our local guides 
full time and we ensure that their training, including first aid, is 
renewed regularly. They know what they’re doing, loved by our 
clients  and they love their jobs…. and it shows!

No supplements to extend - if you wish to extend your trip in Morocco, 
we do not charge admin fees for using different departure and/or 
return flight dates.

All Meals and Water Included on Trek - all meals on trek are freshly 
prepared for you by our experienced chef. All dietary requirements 
can be catered for including Vegan and Gluten free - just let us 
know. Bottled water will be provided daily for you to decant and 
carry as required.

Introduction

This spectacular trek follows the dramatic and unspoilt coastline of Morocco in a northerly direction from just north of 
Imsouane to Essaouira, an area unspoilt and infrequently visited. 
As we follow this ancient Portuguese Camel route, we discover endless beaches and secluded coves, occasionally 
walking high above the sea along cliff tops and through Argan forests and wild landscapes. The crashing Atlantic surf is 
a constant companion and provides breathtaking views.
This section of coastline sits in the path of the vents alizés, or trade winds - strong north-easterlies that blow steadily 
through spring and summer which means that although the route can be trekked throughout the year, it offers near 
perfect conditions from April to August.
Fully supported by our camel crew, we only need to carry a day sac with personal necessities, allowing us to relax and 
enjoy the journey. Walking bewteen 4/5 hours a day, there is plenty of time to explore the dunes, take a dip in the sea or 
simply enjoy the peace and tranquility of the waves. Our night camps will be either on the beach or close by so there will 
be plenty of sunsets across the Ocean and later, mesmerising stars across unending skies.
Once we have reached Sidi Kaouki, we spend two nights in Essaouira, an ancient Portuguese port famous for its relaxed 
pace and easy lifestyle. Elsewhere in Morocco, the markets can be overwhelming, but here you can browse without 
being pestered as local crafts blend into fine art and boutiques. 
Then it’s back to Marrakech for a final evening exploring Jamaa el-Fnaa with its carnival atmosphere and enjoying some 
final shopping in the famous souks.



MOROCCO’S ATLANTIC COAST TREKpage 3

info@travelandtrek.com +44 1529 488 159 +44 7725 943 108 

Important:
Whilst the above itinerary is the intended aim of this trip, a variety 
of factors may force changes. Adventure trips of this nature, which 
include (but not restricted to) adverse weather conditions, political 
instability and difficulties with transportation, may all cause plans to be 
changed and are out of our control or that of the Guide. Any changes 
affecting the group will be explained but ultimately the subsequent 
action will be the Guide’s decision with safety and the original aim in 
mind.
Furthermore, our trips do carry inherent risk as they as they are 
invariably carried out in remote, mountainous (high altitude) or desert 
conditions where professional medical assistance is not immediately 
available.
A good degree of flexibility, patience, robustness, understanding and 
‘go with the flow’ attitude is often what is required.
If you are not willing to accept these type of conditions or risks then 
these trips are perhaps not for you.

Itinerary

Visiting Morocco
In 2015, Marrakech was named the most desirebale city to visit by 
TripAdvisor describing it as “a magical place, brimming with markets, 
gardens, palaces and Mosques”. As the starting point for all our trips 
in Morocco, you will have every opportunity to explore and experience 
what this magical city has to offer.
Morocco offers travellers an extreme diversity of landscapes from 
snow capped mountains, to alpine forests and the mighty Sahara 
Desert. Few destinations can lay claim to such contrasting beauty and 
tourism is a highly valued and much relied upon asset for the country.
500,000 British nationals visit Morocco every year and most visits are 
trouble free. The threat of terrorism in Morocco is classed as high (FCO, 
Dec 2015), the same as throughout Europe with the threat in the UK 
classed as severe (higher than that of Morocco).
As a partner of the FCO, we constantly monitor the risk to the safety of 
our clients. The areas in which we operate are remote and to date, free 
of any trouble.

Day 1.  Depart UK, fly to Marrakech
For Land Only packages, your trip starts on arrival in Marrakech.

On arrival in Marrakech, you will be met at the airport and transferred to 
your hotel/Riad. Once you have settled in and after your Guide briefing, 
you will want to experience the famous Djemaa el Fna square. Your 
first experience of the square is one of a senses explosion; entertainers 
performing, a myriad of food stalls all lit up with the smells to accompany 
them, and the general melee of activity.

Day 2.  Drive Marrakesh to Imriditsn and trek to Amderdiz’in
After breakfast, we leave Marrakech and head towards Chicahaoua 
before turning towards the coast. Today’s drive is approximately 5 hours 
and we’ll enjoy a lunch stop along the way. In the afternoon we reach the 
village of Lmessouane before arriving in Imriditsn and the start of today’s 
walk. It’s approximately 2 hours to the fishing village of Amderdiz’in and 
our camp for the first night, located high on the cliffs with ocean views. 
Before dinner, enjoy a stroll down to the beach below.
Total journey time 3 hrs,  Trek 6km - 2 hours (B,L,D) 

Day 3.  Cliff trails above hidden bays to the fishing village of Tafeda
After breakfast we continue our trek, at a relaxed pace, high above the 
coast line looking down on hidden bays and crashing waves. We head to 
the small fishing village of Tafeda where the beach seems to extend for 
miles. Tafeda was once an important Portuguese sea port but today it is 
a small fishing village and we make camp just outside the village. Again 
there will be time before dinner to stroll along the beach or take a swim 
in the sea.
Trek 18km - 5 hours (B,L,D) 

Day 4.  Walk deserted beaches to Sidi Ahmed Essayeh
Our trek today takes us into a wild landscape of argan forest, where 
goats graze on the scrubby plants. We eventually drop down and walk 
beside the waves, along deserted beaches to our camp at Sidi Ahmed 
Assayh. We will stop on route for a picnic lunch, meeting the camels 
again at our night camp located next to the sea.
After watching the sun set over the atlantic, you can anjoy an evening 
surrounded by the star filled sky above the sea.
Trek 17km - 6 hours (B,L,D)

Day 5.  Coastal paths to Bizergane Bay
Today we walk an impressive trail above the Atlantic passing through 
several Berber villages. In the afternoon we arrive at Bizergane where the 
towering dunes divided by the River Boud, a small river (assif) leading to 
the sea where you will often see small colourful fishing boats drawn onto 
the sand. Nearby you will find the waterfalls of Sidi M’barek where if the 
weather permits, you can enjoy a fresh water shower.
Tonight we camp in this beautiful location.
Trek 10km -4/5 hours (B,L,D)

Day 6.  Sidi Kaouki beach and transfer to Essaouira
Today is the final leg of our trek and we enjoy an incredibly scenic walk 
from one deserted beach to the next with spectacular wide ocean views. 
Finally we reach the wide expanse of Sidi Kaouki which is popular among 
wind surfers. Here we bid farewell to our camel drivers and the camels 
and board a minibus for a 40 minute drive to Essaouira.
Trek 11km -4/5 hours (B,L,D)

Day 7.  Essaouira
Today is a free day to enjoy this picture perfect town wherev you can 
explore the walled “old town” medina and souks of Marrakech on a more 
manageable scale. Wander through the spice-scented lanes and palm-
lined avenues of the fortified medina, browse the many art galleries and 
boutiques, and watch fishing nets being mended and traditional boats 
being constructed in the hugely atmospheric port. (B&B)

Day 8.  Essaouira to Marrakech
After brekafst we transfer back to the city of Marrakech (3 hrs) and where 
you can enjoy the remainder of your day experiencing the famous Jamaa 
el-Fnaa, Marrakech’s medina, expokre the souks or simply enjoy the day 
relaxing before you retunr home (B&B)

Day 9.  Depart for London
You will be transferred back to the airport for your flight to UK at the 
appropriate time. (B)

Note - B: Breakfast   L: Lunch   D: Dinner
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Trip Details
Group Size and Low Number Guaranteed Status
Our treks are generally run with smaller numbers ensuring a more 
personal and efficient service throughout. With these smaller group 
sizes, our guides are able to better care for each individuals needs and 
abilities, working at their pace to achieve greater success and a far better 
experience. 
Larger groups are also catered for with additional guides and support 
to provide the same guide/client ratio and therefore the same positive 
experience.
Most of our trips are guaranteed with numbers as low as 2. This 
allows us to guarantee your trip at a very early stage if not immediately 
upon booking. Once you receive your confirmation letter, your trip is 
guaranteed to run and will not be cancelled due to low numbers at a later 
date.  

Flight Inclusive or Land Only
We offer both flight inclusive and Land Only packages to suit the 
individual.
Flight inclusive clients will be met at Marrakech’s airport on arrival by our 
representative and receive a complimentary transfer to the group hotel. 
Land Only clients will be required to meet the group at the hotel. Clients 
are still required to provide T+T with full details of their flights.  Hotel 
contact details and emergency numbers will be provided in your final 
travel information. 

Services Included
• International flights and airport transfers in Morocco (flight inclusive)
• An experienced and qualified English speaking local guide
• All land transfers involved in the itinerary
• Accommodation as described in the itinerary
• All meals on trek and B&B in hotels
• Local porter assistance on trek
• All necessary trek and National Park access permits

Services Excluded
• Travel Insurance
• Tips for trek staff
• Personal spending

Sole Occupation
Sole occupation is available in hotels and tents.
Please refer to the ‘dates and prices’ section on the web site for the 
optional supplement.

Accommodation
Marrakech - We use a variety of hotels and traditional Riads depending on 
the size of the group.
Riads are traditional houses or Palaces with interior gardens and 
courtyards and tend to be within the maze of the Medina streets. Whilst 
having a limited number of rooms, each one is decorated differently and 
furnished in a Moroccan style.
Our hotels are much larger to cater for bigger numbers and therefore 
are a little further out of the centre, they are of 4* standard or above and 
usually have swimming pools, a bar, safety deposit boxes, etc.. 
Essaouira - Good standard hotel/Riad. 
On trek - you will be staying in 2 person tents.  Foam sleeping mats 
are provided; you will need your own sleeping bag. Toilet facilities are 
communal. Washing facilities are a bowl of water, there are no showers.

Meal Plan
All hotel accommodation is based on a B&B basis allowing you to roam 
and discover the vast array of amazing restaurants from traditional 
moroccan cuisine to pizza houses, from late night bars to quiet coffee 
shops.
Full board on trek, including drinking water. Do not rely on resupply 
facilities on trek to top anything up in terms of preferred snacks, etc..  
Any preferred snacks such as energy bars must be purchased and taken 
with you. Please do bear in mind the potential heat.
To give you and idea of the food choices:
Breakfast will consist of a variable buffet spread: cereals (including 
porridge), bread with various spreads (jam, nutella, etc..), cream cheeses, 
omelettes, hot drinks. 
Lunches are prepared freshly by the camp chef and can be soups, bread, 
salads of varying type and fruit. Hot drinks.
Evening meals consists of 3 courses: soup, main course and desert.
Starter - various soup with bread.
Main course - traditional tagines of chicken, lots of vegetables, rices, 
lentils, pasta and similar hearty dishes. Catering for vegetarians presents 
no issues.
Deserts - normally tinned fruit.
Hot drinks.
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Water
In Morocco, you should only drink water that has been treated and 
this includes water for cleaning teeth.  Bottled mineral water is widely 
available and is inexpensive even in Marrakech (approx 50p per litre).
All drinking water on trek is provided (mineral water). 

Fitness
This trek is classed as ‘General’. We would recommend you adopt a 
regular training regime on the lead up to your trip as the fitter you are, the 
more you will enjoy it.
Work on ‘legs and lungs’. If you are able to walk for 4/5 hrs over the 
course of a day, over varied terrain on consecutive days carrying your 
day sac containing daily essentials, then you should be perfectly capable 
of completing this trek.

Spending Money
Approximately £200 - £300 should be allowed for miscellaneous 
expenses including meals in Marrakech and Essaouira, drinks, 
supplementary snacks and tips etc. but this amount does depend on 
your personal spending habits and your wish to buy souvenirs.

You will find it difficult to obtain local currency (Moroccan Dirhams (MAD)) 
before you arrive in the country. We recommend that you do change 
your cash into MAD as local purchases will be cheaper. We suggest 
that you take the majority of your money in the form of cash as you 
will exchange the majority of this soon after you arrive in Marrakech, 
if not at the airport. Remember that you will be departing Marrakech 
early the following morning; no banks will be open then. After you leave 
Marrakech, your opportunities to change cash will be limited. If you 
prefer not to carry all your money in cash, it is possible to withdraw 
money from ATM’s in Marrakech using your debit or credit card.
There are money exchanges at the airport (both before and after 
immigration) and also on the streets of Marrakech (official ones) but we 
stress, be aware of the time of your arrival and likely opening hours of 
such places.
During the trek, there are villages to buy snacks but do not rely on them 
for anything specific.
The Medina in Marrakech is a great place to shop. The traders in there 
are excellent bargainers. Know your prices and bargain hard!
We recommend that you carry a credit card with you at all times for 
emergency purposes.

Baggage Allowance
You are not limited to a weight allowance on trek. Your international 
airline baggage allowance will naturally restrict you to a limit, which is 
easily manageable by the camels. By the time you extract items to leave 
behind whilst you trek, I suspect your trek bag will weigh approx 10 - 12 
kg plus your daypack at about 6 - 7 kg.
It is recommended that you take all of your belongs on trek as you will 
need the spare clean clothes for the 2 nights in Essaouira post trek.

A Typical Day
Breakfast will be served at about 0700hrs, by which time you will need to 
rise, make preparations for the day and packed your tent down.
Shortly after breakfast (about 0800hrs) you will set off for the day and 
after a short mid morning break, you will arrive at your lunch stop after 
around 3-4 hours trekking. 
The Camp Chef with his camel support will have gone ahead of you and 
prepared lunch in a tent ready for your arrival. It’s a typical ‘french’ affair; 
a good long 60 - 90 mins rest in a shady spot. 
After a further 2-3 hours trekking, you will arrive at your next night stop, 
where tea and biscuits or similar will be waiting.
The evening meal will be served later in the evening and by around 
2100hrs, most trekkers will have retired to their tents.
Trekking distances are generally measured in hours and not kilometres/
miles. Expect to walk on average 5 - 6 hrs a day but on occasions this 
may be longer depending upon the progress of the group.

General Information

Kit and Equipment
We provide an Equipment List for each of our holidays. These highlight 
any specialised equipment you will require and also act as a packing 
check list.

Guidance on Tipping
Tipping is the accepted way of saying ‘thank you’ for good service. Tips 
do not form part of the wages of your guides, porters and trek crew but 
they are very much appreciated. It is important to remember that tipping 
is voluntary and should be dependent on good service. Normally the tips 
are given at the end of the trek and this is best done as a group. 
Our advice is to budget between £30 - £35 per trekker (in local currency). 
Nominate a group representative to collect the tips and present them to 
each individual rather than giving to the Guide to distribute as this is far 
more personal. This is normally done as you reach the transport at the 
end of the trek with a short ceremony to say goodbye to the trek crew.
Further advice is given in the final Travel Information document provided 
just prior to departure.

Guide and Support Staff
We have a fantastic team of Guides and support staff. Your Guide will 
meet you at Marrakech’s airport and apart from free time, will be with 
you throughout your trip. They are personable, qualified, have a wealth of 
experience and speak good english.
Our support teams consist of skilled Camp Chefs, drivers and 
Camelteers (complete with camels), who also help with everyday tasks 
around the camp.

Weather
This trip can be done year round although during the winter months, it 
will clearly be cooler, especially at night.
The summer months can be very hot during the day and the coastal 
winds will make it feel cooler so watch the strong sun.
April - Aug is consider the best period for this trek.
You will be trekking in a warm/hot environment whilst the sun is up with 
daytime temperatures averaging 25˚C. It can reach over 40°C.
Night temperatures can drop to single figures.
Colder weather and rain are always possible and the kit list is a reflection 
of that. Please ensure that you are prepared for the worst.
Shorts/trousers, a T-shirt will be the standard style of dress on a daily 
basis. Sun protection is important (long sleeves and sunhat?) and 
waterproofs are essential items and it is recommended that you carry 
these in your daypack at all times.
Evening temperatures can drop and you may therefore require several 
layers of clothing.

Vaccinations and Medical
You should visit your doctor and dentist during the run up to your trip 
for a general check up and to discuss the most up to date requirements 
regarding vaccinations and medication you may require. You can also 
seek advice online by visiting the NHS website Fitfortravel.
You should carry your own medical kit to cover your personal needs. The 
Guide will also be carrying a small medical kit. An itemised list to assist 
you is included on our Information webpage.

Visa and Passport Requirements
No visa is required for Morocco. You will be required to complete 
an immigration form on arrival (obtainable on the aircraft or in the 
immigration hall).
Official sources can often display conflicting advice on the required 
validity of your passport. We recommend travelling with a passport that 
has at least 6 months validity on the day of departure.
Click for the UK’s FCO Travel Advice for Morocco.
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Travel Documents
In addition to carrying your documents, (passport and travel documents 
are examples) you are advised to have a back up if they get lost or are 
stolen. We would recommend that you carry a colour photocopy of the 
documents and ask a friend to carry the copies. Make sure that they 
are protected from the elements and general wear. Clear plastic bags or 
lamination are good enough. You can also scan the documents before 
you travel and make them accessible using one of the many facilities 
available these days such as iCloud or use a web based e-mail server 
such as Hotmail or Yahoo. Alternatively, carry a portable hard drive or 
memory stick with you.

Insurance
It is a condition of joining any of our trips that you are insured against 
medical and personal accident risks (to include repatriation costs, air 
ambulance and helicopter rescue services).  We also recommend that 
your policy includes cover for delayed/missed departure and cancellation 
insurance, as all deposits paid are non-refundable.  Please ensure that 
your insurer is aware of your full itinerary and that you are covered for the 
activities being undertaken. 
You are asked to provide proof of your policy details and a completed 
Insurance Declaration, together with your Emergency Details Form 
(provided) no later than one month prior to travel. 
We strongly recommend that you take out your travel insurance as 
soon as you make your booking in order to gain the full benefits of 
the policy (ie cancellation).
If you have an annual policy in place with your bank for example, you 
should check that the cover is adequate for your trip.
For further information, advice and companies, go to our Information 
webpage.

Cultural Insite
Morocco is primarily a Muslim country and consists generally of Arab 
(city) and Berber (rural) people. Compared to some north African 
countries, it is quite tolerant of western ways, especially in cities such 
as Marrakesh where tourism forms such an important part of their daily 
lives.
Despite their tolerance, tourists should be careful not to offend by 
wearing skimpy clothing, show affection in public or drink or eat during 
Ramadan. As a Muslim country, alcohol is not served or sold in many 
places and therefore you should check this before taking a seat in 
restaurants if you wish to drink alcohol with your meal.
In religious places, women should not show knees or shoulders. Some 
areas are far more westernised and therefore this can be less important 
but should be respected nonetheless.
Always ask permission when wanting to take photographs of people. 
Most Nepalese will love having the picture taken and enjoy seeing the 
result on digital displays.

Marrakech
Marrakech is an ancient walled city and at the centre of it is the famous 
Fna El Djemma Square. It is in this open space that you will see the 
famous eating stalls all lit up by lanterns and street performers. It is a 
spectacular sight, especially at night.
Next to it, is the Medina, a collective name for the covered myriad of 
streets and Souks (markets). Easy to get lost in here for a few hours!
Be aware that in and around the square, you will find it difficult to find 
restaurants serving alcohol or indeed bars. There are plenty of such 
establishments a little further away.
The City Wall is about 12 miles long with 20 gates through it. The road 
that surrounds the City is lovely and wide, excellent for a cycle tour.
Wikipedia is a good source of information on what to see in Marrakech. 
Marrakech is a good place to shop as long as you know your prices and 
can bargain hard. Please be polite at all times when haggling!

Essaouira
Established hundreds of years ago as Morrocc’s first seaport, its Medina  
is now a UNESCO World Heritage listed site. It is a beautiful example of 
an 18th Century fortified city and wonderful to walk around.
The city is protected by a natural bay and it has a huge beach, which 
attracts hundreds kites as well as wind/kite surfers.

Essaouira is one of Morocco’s major fishing ports.
This is a great place to relax post trek for a couple of nights.

Electrical Supply
Morocco’s electricity supply is 220 - 240v. Normal 2-pin European 
continental adaptors will work. Do not expect recharging facilities on trek.

Communications
Mobile phone coverage is generally good, especially in towns.
Coverage on trek is sporadic due to it’s remoteness. 
Use of mobiles on trek - please be considerate. This trek is advertised at 
being tranquil, away from it all. The intrusion of mobile calls and/or texts 
can destroy that environment. By all means use your mobile but move 
out of camp and earshot of others.
Telephone (landline) is available in hotels. Ask them for their rates.
Most hotels have wifi.

Know Before You Go!
As a reputable tour operator, Travel and Trek Limited is a partner of the 
FCO’s Know Before You Go! campaign. The campaign was introduced to 
assist and advise British citizens in their preparations for their journeys 
overseas and to stay safe and healthy while abroad. We strongly 
recommend that you take a look at the FCO KBYG website prior to 
travelling for all the latest information.
T+T treat the safety and security of all clients as the most important 
aspect of any trip we organise. We would not run any trip that we did 
not consider reasonably safe. Should the FCO advise against travel 
for any reason, we will contact everyone booked to travel to discuss 
the situation. We receive regular updates direct from the FCO and are 
in constant touch with our contacts on the ground. If you have any 
questions about government travel advice, please call our office. 

Reference Books and Maps
There are many books available as well as detailed web information 
should you wish to read up on Morocco before your visit.
If you wish to purchase maps prior to arrival, try Stanfords of London.
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Flight Information

Your Protection

Booking a Flight Inclusive Package
The flight inclusive dates and prices are based upon flights from London 
to Marrakech. They are usually direct flights. Only in extreme cases such 
as a very late booking will indirect flights be necessary in order to get 
the client to Marrakech when required. Flights will depart from London in 
the morning or afternoon, arriving Marrakech same day. Normally return 
flights depart midday - afternoon but occasionally early evening arriving 
back to London same day.
Please be aware that the advertised price is available on trips booked 
well in advance of the departure date. We therefore recommend that you 
book as early as possible to avoid any increase. Any increase in price will 
only be due to flight price changes. We will confirm this with you before 
we process your booking.
All our flights are booked and paid for in full in advance to ensure the 
most economical, time efficient and quality flights available. We do not 
wish to see our clients endure a 12 hour flight which can be completed 
in 4 hours! In order to do this we require an interim payment at least 6-8 
months prior to departure or a larger deposit (depending upon date of 
booking) to secure this part of your package.

Booking Your Own Flights (Land Only). 
You SHOULD NOT book your flights until you have received your written 
confirmation from us. At this point your trip is immediately guaranteed 
and you do not need to wait for any further status updates.
You can choose to book flights that travel before the stated arrival date 
on your itinerary and depart after the departure date should you wish to 
extend your stay. We are happy to assist you with additional nights in the 
group hotel.
You MUST ensure that you arrive no later than the itinerary’s stated 
‘arrival in Kathmandu’ day and depart no sooner than the stated 
‘departure’ day. If you are unsure about the exact date, contact T&T for 
confirmation. 

International Client Bookings
Our international clients should contact us if they would like us to provide 
a flight inclusive package. You may prefer to book your own flights and 
therefore the Land Only cost will apply.  As many international flights 
route through London, it is still possible to join group flights at that stage 
so please contact our office for assistance.

You are financially protected against our insolvency.

Flight Inclusive Trips
Our ATOL Licence number is 10755. Click here to view verification.
When you buy an ATOL protected flight or flight inclusive holiday from 
us you will receive an ATOL Certificate. This lists what is financially 
protected, where you can get information on what this means for you and 
who to contact if things go wrong.
We, or the suppliers identified on your ATOL Certificate, will provide you 
with the services listed on the ATOL Certificate (or a suitable alternative). 
In some cases, where neither we nor the supplier are able to do so for 
reasons of insolvency, an alternative ATOL holder may provide you with 
the services you have bought or a suitable alternative (at no extra cost 
to you). You agree to accept that in those circumstances the alternative 
ATOL holder will perform those obligations and you agree to pay any 
money outstanding to be paid by you under your contract to that 
alternative ATOL holder. However, you also agree that in some cases it 
will not be possible to appoint an alternative ATOL holder, in which case 
you will be entitled to make a claim under the ATOL scheme (or your 
credit card issuer where applicable).
If we, or the suppliers identified on your ATOL Certificate, are unable 
to provide the services listed (or a suitable alternative, through an 
alternative ATOL holder or otherwise) for reasons of insolvency, the 
Trustees of the Air Travel Trust may make a payment to (or confer a 
benefit on) you under the ATOL scheme. That agree that in return for 
such a payment of benefit you assign absolutely to those Trustees any 

claims which you have or may have arising out of or relating to the non-
provision of the services, including any claim against us, the travel agent 
(or your credit card issuer where applicable). You also agree that any 
such claims may be re-assigned to another body, if that other body has 
paid sums you have claimed under the ATOL scheme.
Click here for Consumer Information on your ATOL protection.

Land Only Trips
Our Land Only trips are protected through International Passenger Pro-
tection (IPP).  Click here for more information on what IPP does.

Consumer aware: Your booking is insured by IPP Ltd and its panel of 
insurers. This insurance is only valid for passengers who book and pay 
directly with/to The Mountain Company.  If you have booked and/ or paid 
direct to a Travel Agent for a holiday with The Mountain Company please 
request proof of how the booking is secured as this will not be covered 
by IPP Ltd in this instance.  For further information please go to 
www.ipplondon.co.uk
This Insurance has been arranged by International Passenger Protection 
Limited and underwritten by Insurers who are members of the Associa-
tion of British Insurers & Lloyds Syndicates.
Claim procedures: download claim form from www.ipplondon.co.uk, any 
occurrence which may give rise to a claim should be advised within 14 
days to: International Passenger Protection Limited, Claims Office, IPP 
House, 22-26 Station Road, West Wickham, Kent BR4 0PR, United King-
dom. Telephone: +44 (0) 208 7763752. Fax: +44 (0) 208 7763751.
In order to deal promptly with any claims hereunder it is essential that 
you retain all bills, receipts and other documents relating to your travel 
arrangements. Claims forms must be submitted to IPP within six months 
of date of insolvency they cannot consider or pay claims received after 
this date.  

Many of the flights and flight-inclusive holidays in this 
brochure are financially protected by the ATOL scheme.
But ATOL protection does not apply to all holiday and travel 
services listed in this brochure. Please ask us to confirm 
what protection may apply to your booking.
If you do not receive an ATOL Certificate then the booking 
will not be ATOL protected. If you do receive an ATOL 
Certificate but all the parts of your trip are not listed on 
it, those parts will not be ATOL protected. Please see our 
booking conditions for information, or for more information 
about financial protection and the ATOL Certificate go to: 
www.atol.org.uk/ATOLCertificate

 


